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Mass Observation Archive Privacy Policy
Read about how the Mass Observation Archive (MOA) processes information about you (known as personal data) and find out about your rights.

This notice outlines the MOA’s processing activities relating to your personal data and covers the following:

· Overview
· Scope of this Policy
· the basis for processing your personal data
· personal data we collect about you and how we use it
· retention of personal data
· disclosure and transfer of personal data
· your rights including access to information and correction
· cookies
· other websites
· changes to our privacy notice
· how to contact us.
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Overview
Mass Observation (MO) specialises in material about everyday life in Britain. The Mass Observation Archive (MOA) contains papers generated by the original MO social research organisation (1937 to early 1950s), and newer material collected continuously since 1981 through the Mass Observation Project (MOP). MOA is a Charitable Incorporated Organisation (registered charity number: 1179673). The MOA is housed at The Keep where it is available for research as part of the University of Sussex's Special Collections.

Scope of this Policy
This Privacy Policy sets out the personal and special category data which MOA collects, processes and manages in the course of its activities. You will find details of what information we will collect from you if you sign up to join the MOP, Friends scheme, or donate material to the MOA.

This Policy does not cover information collected by individuals consulting the MOA at The Keep or online through the digital resources published by AM Digital. Please consult those organisations own Privacy Policies to find out more. 

The University of Sussex will assume the role of Data Controller for any personal data processed on behalf of the MOA, and it will be responsible for the collection and processing of personal data, ensuring that such data complies with data protection legislations. The University is registered as a data controller with the Information Commissioner’s Office (registration reference is Z6428144). You can refer to the University’s Privacy notice for more information about their commitment to processing personal data in a way that is compliant with relevant data protection legislation. 

The Data Protection Officer for the University is Alexandra Elliott, Head of Information Management and Compliance. If you have any queries concerning your personal data and how it is processed, you can contact the University’s Data Protection Officer at dpo@sussex.ac.uk.
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The basis for processing your personal data
Under the University of Sussex’s Royal Charter, the University’s purpose is ‘to advance learning and knowledge by teaching and research to the benefit of the wider community’. The MOA processes personal data either on the basis that it is necessary for the performance of our tasks carried out in the public interest (‘public task’) in connection with our outreach activities or in circumstances where we have specific consent to do so. Personal data that we collect may include ‘special categories of data’ as described in data protection legislation, such as information about an individual’s racial or ethnic origin, religious beliefs, and physical or mental health.

When we process special category data, we must meet one of the conditions in the data protection legislation (Article 9 of the UK GDPR). This will only be with your explicit consent. 
Further information about the processing of this type of personal data is published on the ICO’s website.
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Personal data we collect about you and how we use it
Information is collected in different ways depending on your interaction with the MOA and personal data is processed for the purposes outlined below.

[bookmark: retention]The Mass Observation Project 
The Mass Observation Project was re-launched in 1981 and continues to issue open ended questionnaires (known as ‘Directives’) to hundreds of volunteer writers (known as ‘observers’). The MOA then collates the responses and makes them available for research.
If you sign up to join the MOP, or a project administered by MOA, we may ask you to provide information on:
· full name
· contact address
· email address
· contact phone numbers
· year of birth
· occupation
· gender identity
· sexuality
· ethnicity
· religion 
· disability
· relationship/living status
· copyright of your work
· and personal reflections on two or three broad themes which cover both very personal issues and wider political and social issues and events. 

Some of these data categories can be described as special category personal data. Submitting this information is optional and will only be collected with your explicit consent. You may choose not to disclose this type of information and it will not affect your right to participate in the MOP. 

The Mass Observation Friends scheme 
The Friends scheme supports the work of Mass Observation Archive through financial donations. Members of the scheme are provided regularly updates on the work of MOA. If you subscribe to our Friends scheme, we may ask you to provide information on:
· full name
· postal address
· and email address

Depositing material to the MOA
If you deposit material to the MOA, we may ask you to provide information on:
· full name
· postal address
· and email address

We will also ask you to provide some information about the collection’s origin, custodial history, copyright and any access restrictions. 

Signing up to or attending one of our events
If you sign up to join one of our events (including workshops and webinars), we may ask you to provide information on:
· full name
· email address
· country
· organisation
· job title
· role 
· and if necessary your accessibility and dietary requirements (when attending a workshop in person).

Retention of personal data
The MOA will only keep your personal data for as long as is necessary for the purpose for which it is processed. Personal data is processed and stored in line with the University’s Records Management Policy. Any personal data you submit to us will be stored securely by the University of Sussex.

[bookmark: disclosure]Disclosure and transfer of personal data
[bookmark: access]We will only disclose your personal data to a third party when we are required to by law. For instance, we may disclose personal data to HMRC to support Gift Aid donations as appropriate. 
Anonymised personal and special category data collected through the MOP may be shared with researchers using the collection for research or statistical purposes. Data is made available to these researchers is done using a unique code; no names or contact details are shared. 

MOA will not share your personal data with commercial companies or for third party marketing purposes.

Your rights including access to information and correction
You have a number of rights under data protection legislation:
· Information - where personal data is collected from you, you have the right to various information about the collection and use of your personal data. This includes details about the purpose(s) for processing and retention periods for that personal data, and who it will be shared with;
· Information - where your data is not obtained from you, you have the same right to the information above, as well as details about what personal data is collected and by who;
· Access - you have the right to confirmation of whether or not we are processing your personal data and to obtain a copy of your data. This is known as a subject access request;
· Rectification - you have the right to rectify any inaccuracies in personal data concerning you;
· Erasure - you have the right to be forgotten in some circumstances, i.e. to have your data erased;
· Restriction - you have the right to restrict the processing of your personal data in certain ways;
· Where there is a request to rectify, erase or restrict the processing of data, we will let any recipients of that data know, where possible. You have the right to know who those recipients are;
· Data portability - you have the right to receive your personal data in a structured, commonly used and machine-readable format, and to transfer your data to another controller;
· Objection – you have the right to object to certain processing of your personal data by us, such as direct marketing;
· Decision making – you have the right not to be subject to a decision based solely on automated processing, including profiling; and
· Withdrawal of consent - Where your consent is the legal basis for our processing, you have the right to withdraw your consent.

Further information about your rights can also be found on the ICO’s website.

You have a right to complain to the ICO about the way your personal data is processed if you have concerns. Information on how to report concerns to the ICO is provided on their website.
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[bookmark: changes]How to contact the University’s Data Protection Officer
If you have any questions about our privacy notice or the personal data we hold about you, you can contact the University’s Data Protection Officer by email at dpo@sussex.ac.uk or you can write to Alexandra Elliott, Data Protection Officer, University of Sussex, Sussex House, Falmer, Brighton, BN1 9RH.

Changes to our privacy notice
We keep our privacy notice under regular review and the notice was last updated on August 2025.
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