Summer 2024 Directive
Before you begin, please start each response on a new page with your MO number and biographical information. This should include your gender, age, location, living situation, most recent job title and employment status. For example: 

S12, female, 37, Cambridge, lives with partner, nurse

Please remember not to identify yourself or others inadvertently within your reply. It is best to use initials instead of a name.





Part: 1 Everyday Oral Health Care

In June 1943 Mass Observation asked its national panel about their experiences and opinions of dentists and dentistry. 

For Part.1 of this Directive we are keen to know your thoughts and feelings about teeth, dentists and oral health care more generally.  

We are interested to hear about your memories, experiences and opinions of dental care and how this may have changed across your lifetime and the places in which you’ve lived. 
 
Words and images 

To start please share any words or images that come to mind when you think of the word dentist or dentistry. 
 
Your teeth 

Please tell us how you feel about your teeth. Are you happy with your teeth or do you experience issues?  

How do you feel about the way your teeth look? Have you ever had any cosmetic treatment? If so, please describe this. 

Have you experienced any pain or discomfort and if so, what have you done to alleviate this? 

Over the years, to what extent have your teeth changed? Please share details. 

Have your teeth affected your quality of life? If so, in what way?

Would you say your oral health has ever affected your general health? Please share your thoughts on this. 
 


The dentist 

In February the government reported that between 2020 and 2022, at least 7 million fewer patients saw an NHS dentist compared with pre-pandemic levels.  

Can you currently access dental care and if so, please tell us about this? Has this changed over time? Do you feel your dentist understands your needs?  

How much of a priority is dental care for you and why? How regularly do you visit and what would you say makes a good experience? Do all your family/household members visit the same dentist? 

If you don’t access dental care, please share your reasons for this?  

Would you consider using virtual consultations with a dentist using a mobile phone or laptop, rather than visiting a dental surgery. 

Dental phobia is very common. It is experienced by 36% of the population and a further 12% suffer extreme fear, according to the Adult Dental Health Survey (2009). Have you ever experienced anxiety or fear of the dentist? Please share your thoughts and feelings of this. 

Oral health care 

We would like to know about any routine care you undertake for your teeth. Has this changed over the years and if so, why? 

Is there any additional help or support you require to maintain your oral health? Has this changed with age and if so, in what way? 

Do you have concerns about your oral health as you get older? 
 
Are there any particular foods or drinks you avoid to care for your teeth? Please share details. 
  
Memories 

We are keen to hear about any experiences you’ve had with your teeth and/or visits to the dentist that have been particularly memorable. Has this impacted how you care for your teeth or whether you visit the dentist. 

Have the feelings or fears of other people impacted upon your experiences? 
 
Helping family, friends or neighbours 

Please tell us about any experiences of helping others with accessing dental care. Did you come across any challenges or barriers to accessing dental services? 

· How you managed to help them access dental care? 
· Any difficulties experienced in accessing dental care?  
· Did you experience any delays when trying to access dental services? 
· How much of a priority is dental care for your family, relative, friend etc? 
· Did they receive the dental care they required? 
 
 
Current dental services 

Do you feel current dental services meet the needs of the whole population? Please share your thoughts and opinions on this. 
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Part: 2 The General Election
On Thursday 4th July 2024 over 4,500 candidates stood to be elected.  

We are keen to know how you felt about the outcome and your expectations of the new Labour government. 

If you wrote a day diary during the Election we would welcome this with your response. 

We welcome your thoughts and feelings even if you felt indifferent about the Election and did not vote.   

Lead up to Election Day 

To start, please write about your reflections on the lead up to the Election.  

Did you follow the news coverage? Please give details about what media (newspapers, online, radio, podcasts etc.) you used to keep up to date with the Election news. 

Did you watch the televised Debates? What did you make of them? 

Did you speak to any local campaigning party members and if so, what was your experience of this? If you campaign on behalf of a party, please tell us about this.   

What did you feel were the key issues for the UK? Were there any policies that were particularly important to you and affected how you voted? 



Campaigning parties 
 
Please share any thoughts and feelings on the following parties. What do you think of the leaders and/or your local candidates: 

· Conservative 
· Labour 
· Liberal Democrats 
· Green party 
· Reform 
· Plaid Cymru 
· SNP 
· Any Independent candidates 
 
Voting 
 
Did you vote in the Election? Do you feel that your vote counted? Was this your first-time voting?  
   
The result 

Did you watch or listen to results as they came in live? If so, please write how you followed the results and your reactions.  

The new Government 

What expectations do you have of the new Government? What are your thoughts on Keir Starmer as Prime Minister? 

Share any thoughts you may have on Labours priorities. Here are some prompts: 

· Economic growth 
· New publicly owned energy company 
· Reduction of NHS waiting times 
· Building of new homes 
· Tackling anti-social behaviour 
 
Locally 

How did you feel about the result in your locality? Was it expected or were you surprised? Please share your thoughts and feelings on this.  

What do you foresee being the main changes in your local areas? What do you hope for and what would this look like? 

Please share any other thoughts about this election. 
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Part: 3 Singing
In the final part of this Directive we would like to hear about your experiences and feelings of singing. Whilst Mass Observation has often asked about music, dancing and entertainment we have not previously asked Observers about their relationship specifically to singing.  
 
From talent shows such as Opportunity Knocks, The Choir and the Royal Variety Performance, to The X Factor, Masked Singer, The Voice and Eurovision there is a fascination of both other people’s talent, but also our chance to reward and judge them.  
 
We are also interested in your personal relationship to singing. Some people are confident performers who love to sing, whilst others of us might only sing when alone or in a crowd. We are keen to know how you feel about the times when you sing, or have sung, and your memories of singing. 
 
 
Your memories of songs and singing 

For many of us we might associate certain songs with certain periods of our lives, or have felt the presence of singing in our childhood. We are interested to hear about the places singing featured as you grew up.  
 
· What memories do you have of singing growing up? Did you have parents who sang around the house, or along with the radio?  
 
· Did you sing at school? Please tell us how you felt about this.  Was it a regular occurrence? Can you remember these songs today? 
 
· Do you have songs you associate with different parts of your life? Or songs that you remember being particularly popular at certain points in time? 
 
Community singing 

We are interested to hear your experiences of singing with others. For example, singing at a formal gathering such as a wedding, christening or funeral. Have you sung with an organised group such as a choir, or as part of a religious community or ceremony? But we are also interested in other, less formal places people might sing, for example at football matches, marches or protests or in other informal gatherings.  
 
Many of us might have sung ‘Happy Birthday’ in a variety of different places, with a variety of different people or we might have sung along with others when watching a live music performance or perhaps we might have joined in the singing of a national anthem.  
 
· What different experiences do you have of singing in groups? How did/do these experiences make you feel? 
 
· Do you feel differently about the singing depending on the context? 
 
· Do you remember taking part in, or hearing, any particularly memorable chants or songs? If so, please share these. 
 
 
Singing alone

As well as singing with others, many of us might sing alone. This might be when we are by ourselves, or perhaps you might perform alone.  
 
· Do you sing when you’re by yourself? For example, singing along to music you might be listening to, maybe driving in the car. Are you more likely to sing when you know others aren’t around? Does how you sing change when you're by yourself? How does it feel to sing by yourself like this? 
 
· Are there times you find yourself singing but weren’t conscious that you had been?  
 
· If you are a performer who sings alone, how does this feel? Does it feel different to performing with others (if this is something you have done)? 
 
· Do you have any favourite songs or artists that you particularly enjoy singing along to? Why is this? 
 
 
Judging singing

· Do you watch any singing talent competitions? Or have you ever watched these? What did you think of the programmes and the contestants? What do you think makes a successful contestant on a show like this? 
 
· Are there people in your life, or who you can remember, who you think of being good or bad singers? What made you think of them this way? Do you think of yourself as a good or bad singer? 
 
 
Task  
 
Over a week record a list of songs you enjoy singing, either alone or as part of a group. 
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